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Supporting community partners to
counter COVID-19 vaccine hesitancy

* Coalition of research and community-based partners in Georgia
* Specific focus on Black and Latinx communities

* Recognizing the community-specific, racialized nature of
mis/disinformation
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Community-based trusted
messengers

* Individuals affiliated with community-based partners
* Knowledgeable of local and cultural contexts

* Have established community and interpersonal relationships

Local health practitioners and public health authorities, faith leaders,
young adults at local universities and non-profit organizations
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1in 10 Surveyed Doctors
Believe COVID Shots Aren't
Safe — But Is the Number
Even Higher?

A survey of primary core physicians conducted 11
muonrhs ago revealed one in foctars don't
believe COVID-19 vaccines are safe or effective.

Given what has transpired since that number is
likety much higher

By Madhava Setty, M.D.
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1in 10 Surveyed Doctors Believe COVID Shots Arent Safe
— But s the Number Even Higher?

“A survey of primary care physicians conducted 11 months
ago revealed one in 10 doctors don't believe COVID-19
vaccines are safe or effeclive. Given what has transpired
since that number is likely much higher.”

hitps:#childrenshealthdefense. orgl.. ./1-in-10-surveyed-
doct...f J

A source of

mis/disinformation

Social media as...

@ Atlanta Journal-Constitution 0 ’
@ajc
0 @a]

Health experts from across the country
are optimistic that better vaccines can be
achieved and be potentially ready to
administer by the fall — before holidays
and flu season converge.

ajc.com
Mew COVID-19 vaccines are in the warks, but how
much will they help?
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What digital tools can support
community-based trusted messengers?
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Top Latest People Photos Videos
Roxanne Hoge @RoxanneHoge - Jun 3
Hey @sagaftra thanks for the phone call offering a payment plan for my
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Are COVID-19 vaccine boosters or extra shots recommended?

May 21, 2022 — People ages 5 and older can get a single booster dose if they been given both
doses of the Pfizer-BioNTech COVID-19 vaccine and at least five

Mayo Clinic Q&A podcast - Study confirms effectiveness of

dues, because of "the pandemic.”

My hardships are all due to your discriminatory, exclusionary policies.
Requiring boosters from actors who all need to be tested anyway has a
disparate impact on minorities.
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World News Tonight & @ABCWorldNews - 6h e
Two weeks ago, federal health officials authorized COVID-19 boosters for
children between ages 5 and 11.

@ abcnews.go.com

! Doctors advise how to get kids 5-11 boosted when ...
Doctors worry it will be difficult to get 5-to-11-year-
olds boosted when vaccination rates are low.
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Adam Creighton & @Adam Creighton - 1h
"Australia is experiencing nearly all its deaths after endless boosters"
Interesting data.
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Showing 12 results for "covid” in your lists. Expand your search to see results from our
entire databa

P9 Cleveland Clinic @

6 days ago - 1,944,5

ollowers

190 days in the hospital. 595 days until returning to work. Joe's experience with long-
haul COVID continues to plague him years after he first experienced symptoms. His
journey and road to recovery:

Man With Long-Haul COVID Shares Two-Year
Journey With Disease

’} Joe spent 190 days in the hospital and continues batting with the
H aftermath of COVID-19,
!
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Social Media Dashboard

Date Range

From

‘ 05/28/2022 [} ‘

To

‘ os/04/2022 [u] ‘
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O variants

O Long COVID
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O Georgia
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Type of account
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Most recent

The US Traveller @Sammua... - Jun 4

It would be fantastic for the USA to welcome
all international travellers without the need for
a pre-departure COVID test 1 day before
departure.

Kelley K * covid-georgia.com

@Kell

They also need to drop vax requirements
for incoming travelers.

6:43 PM - Jun 4, 2022 @
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Explore what's happening on Twitter

Topics: Vaccines
Account: Georgia, Known
Misinfo Spreaders, Health
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| Copy link |
| Copy text |

@TheRSMS

@ Rickey Smiley Morning Show .

“The Chi" Star Jasmine Davis Reportedly
Left Show After Submitting Fake Vax
Card

N

ricks
“The Chi* Star Jasmine Davis Reportedly Left Show
After Submitting Fake Vax Card
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Explore what's happening on Twitter

Topics: Vaccines
Account: Georgia,
Institutional, Media

| Use as basis of a post |

| Copy link |
| Copy text |

iGps GPB News ﬁ

Researchers are drawing attention to a rize in poisonings in
children involving the sleep aid melatonin — including a big
jump during the pandemic

Lastyear, U.5. poison confrol centers received more than
52,000 calls about children consuming worrisome amounis
of the dietary supplement — a six-fold increase from about
a decade earlier.

GPE.CRG
Thousands of kids are getting sick from downi...

Last year, U.5. poison confrol centers got 52,000 calls ab...

1 Comment Share

Topics:
Account: Georgia,
Institutional, Media

| Use as basis of a post |

| Copy link |
| Copy text|

Retweeted by @FultonCommb5:

m Fulton County Board of Health .

@FultonHealth

Join us @FultonCommb5 's Annual Family
Fun Day with @NFLAlumni Today 5/7 to
get vaccinated at Oak Hill Center. There
will be giveaways for those receiving
their 1st and 2nd doses!

See you soon!

Details: 404-613-1205 %or
bit.ly/d5ffd2022

#VaxupFulton #covid19
Sesmzon
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D1 ¥ See the latest COVID-19 information o...

Explore what's happening on Twitter
Topics: Vaccines, Georgia

Account: Georgiaq,
Institutional, Government

| Use as basis of a post |
| Copy link |

| Copy text |

+ Create Post

Retweeted by @FultonCommb5:

m Fulton County Board of Health y

@FultonHealth

—
Join us @FultonCommb5 's Annual Family
Fun Day with @NFLAlumni Saturday 5/7
to get vaccinated at Oak Hill Center.
There will be giveaways for those
receiving their 1st and 2nd doses!

See you soon!

Details: 404-613-1205 %or
bit.ly/d5ffd2022

#\axupFulton #covid19

COVID-19
Vaccination
$100 Gift Card*

Saturday, May 7th
10am to 2pm ET

1 ¥ See the latest COVID-19 information o..
Explore what's happening on Twitter
Topics: Vaccines, Georgia

Account: Georgia,
Institutional, Government

| Use as basis of a post |

| Copy link |
| Copy text |



Data pipeline for social media
monitoring

* Curated lists of public social media accounts on Facebook,
Instagram, and Twitter

* CrowdTangle and Twitter APIs

* Media, health authorities and experts, known misinformation spreaders,
local community organizations

* Focus on Black- and Latinx-audience and Georgia-based accounts
* Content collected using search by COVID-related keywords
* Filtered by topic-wise keyword lists and account-type lists
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R . COVID-19 Vaccine FAQs
Social Media Posts

General COVID-19 Vaccine Questions
Images .'
VACCINE INFORMATION FACT SHEET FOR RECIPIENTS AND CAREGIVERS
Videos ABOUT THE PFIZER-BIONTECH COVID-18 VACCINE TO PREVENT
COROMNAVIRUS DISEASE 2018 (COVID-18) FOR USE IN INDIVIDUALS
Articles 5 THROUGH 11 YEARS OF AGE

FOR 5 THROUGH 11 YEARS OF AGE
FILTER BY CONTENT

~ COVID-19 Topics

@® au

Vicrire for Patierts Whe Have Had COVID o _ .
Your child is being offered the Pfizer-BioNTech COVID-19 Vaccine to prevent
Coronavirus Disease 2019 (COVID-19) caused by SARS-CoV-2.

This Vaccine Information Fact Sheet for Recipients and Caregivers comprises the
Fact Sheet for the authorized Pfizer-BioNTech COVID-19 Vaccine for use in

STED

Vaccines individuals 5 through 11 years of age.
Boosters VacIree Safety and Effcacy The Pfizer-BloNTech COVID-19 Vaceine has received EUA from FDA to provide a
two-dose primary series to individuals 5 through 11 years of age.

Treatments The Pfizer-BioNTech COVID-19 Vaccine has also received EUA from FDA to

. provide a third primary series dose to individuals § through 11 years of age who
Variants \5 morehouse hea“ hcare‘ com have been determined to have certain kinds of immunocompromise. NUT AB u UT sYM PTU Ms

. This Vaczine Information Fact Sheet contains information to help you understand the

Long COVID COVID-19 Vaccine FAQs | Morehouse Healthcare risks and henfils of the Plizer-BiokTech COVID-13 Vaccine, which your child may "

récaive bacause thera is currantly a pandemic of COVID-18. Talk to your child's
vaccination provider if you have quastions.

COVID x Diabetes Get answers to common COVID-19 vaccine questions.
Georgia This Fact Sheet may have besn updated. For the most recent Fact Sheet, please see

werw cvdvaccing.com.
Mandates RESOURCE TYPE m Copy Text

WHAT IS COVID-197
CONTENT Vaccines COD)‘ |mﬂge COVID-19 disease s caused by a coronavirus called SARS-CoV-2. You can get
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T'S ABOUT EXPOSURE.

WHAT YOU NEED TO KNOW BEFORE YOUR CHILD GETS THIS VACCINE
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respiratary iliness that can affect other organs. People with COVID-19 have had a wide
range of sympioms reported, ranging from mild symptoms to severe iliness leading to
death, Symploms may appear 2 1o 14 days after exposure 1o the virus, Syrmploms may
include: fever or chills; cough; shoriness of breath; fatigue; muscle or bedy aches;

ALIVE.

R

Conspiracy m Project Partners
. headache, .m loss of taste or smell; sore throal; CONQESHOn Or Funny NOSE; NAUSea of
Vaccines are Unnecessary Trusted Resources vemiling: diarrhea.

. ! You may recalve tis Vaccine Infarmation Fact Shast svan if your chil 15 12 years oid. Chidren who
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BiaNTach COVID- 18 Vaccne authorized far use in individuals 12 years of age and cldar.
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How can we link mis/disinfo to
communication resources in a wa
relevant to trusted messengers?

1 | ' Black in the Empire

Under Trump

wanna take a Trump vaccine

Under Biden

Shut up you anti- science, right wing
conspiracy theorist antivaxxer and do

what the Gov't tells you
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The Journey ...... %,

- developed, approved,
. aliveandincolor Of - vaccu'le and manufactured

DR. [
KIZZMEKIA
cORBETT _.

Several hundred volunteers

Dr. Corbett and her
team

incorporated in 1
mRNA-1273 from it One thousand o mars voluntasis
viral sequence data
and deployed it to
Moderna.

FDA approves a vaccine only if:
1

Treatment is approved by the
FDA and made available to the

general public.

COVID-19 Vaccines: Safe and Sound
Science

Georgia Department of Public Health - 3.5K views - 1
year ago




Early themes from user study with
young adult “Peer Champions”

* Perceived gap in awareness, beliefs, and information preferences
petween themselves and vaccine-hesitant peers

* Different envisioned use cases and information preferences:
* Searching specific interests vs. browsing

* To-the-point vs. “cross-referencing” information

* Research for self vs. sharing things with others

» How do we design for inherently diverse,
unclear, emergent uses and preferences?



Going forward

* Developing semi-automated methods for misinformation-to-
resource matching, integrating partner/user feedback

 Continuing design and development of dashboard to incorporate
different types of communication resources

* Engaging with more partner-users and understanding diverse
approaches and use cases



Thank you!

Keep in touch:

amychen@gatech.edu
tid.gatech.edu

github.com/TID-Lab/covid


http://tid.gatech.edu/
https://github.com/TID-Lab/covid
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