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Supporting community partners to 
counter COVID-19 vaccine hesitancy
• Coalition of research and community-based partners in Georgia
• Specific focus on Black and Latinx communities
• Recognizing the community-specific, racialized nature of 

mis/disinformation



Community-based trusted 
messengers
• Individuals affiliated with community-based partners
• Knowledgeable of local and cultural contexts
• Have established community and interpersonal relationships

Local health practitioners and public health authorities, faith leaders, 
young adults at local universities and non-profit organizations



Social media as…

A source of 
mis/disinformation

A source of 
information

A channel for 
outreach



What digital tools can support 
community-based trusted messengers?

Contrast with:
dedicated social media trackers“lay” users





Data pipeline for social media 
monitoring
• Curated lists of public social media accounts on Facebook, 

Instagram, and Twitter
• CrowdTangle and Twitter APIs
• Media, health authorities and experts, known misinformation spreaders, 

local community organizations
• Focus on Black- and Latinx-audience and Georgia-based accounts

• Content collected using search by COVID-related keywords
• Filtered by topic-wise keyword lists and account-type lists



8Personal background Personal question Current work Future directions



How can we link mis/disinfo to 
communication resources in a way 
relevant to trusted messengers?



Early themes from user study with 
young adult “Peer Champions”
• Perceived gap in awareness, beliefs, and information preferences 

between themselves and vaccine-hesitant peers
• Different envisioned use cases and information preferences:

• Searching specific interests vs. browsing
• To-the-point vs. “cross-referencing” information
• Research for self vs. sharing things with others

How do we design for inherently diverse, 
unclear, emergent uses and preferences?



Going forward

• Developing semi-automated methods for misinformation-to-
resource matching, integrating partner/user feedback

• Continuing design and development of dashboard to incorporate 
different types of communication resources

• Engaging with more partner-users and understanding diverse 
approaches and use cases



Thank you!

Keep in touch:

amychen@gatech.edu
tid.gatech.edu

github.com/TID-Lab/covid

http://tid.gatech.edu/
https://github.com/TID-Lab/covid
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